
 

 

Parent Portal Account 

Parents or students wanting to confirm busing information require a Parent Portal account. 

A valid email address will be required to authenticate your account and the email address will 
need to be on file at the School – listed within the student record. 

Parent Portal subscriptions email subscribers Delay and Cancellation information. 

The Parent Portal is available via this link www.transportation.steo.ca  

 

 

  

http://www.transportation.steo.ca/


To Create a Parent Portal Account 
1. Click on the Parent Portal Icon 
2. Select Create Account 

 
3. Enter your Email address, Password, Confirm Password, Check the “I’m not a robot” 

Captcha box and then click on submit 

 

  



4. After clicking on “Submit”, you will see a message “An email has been sent to this 
address.   Please check your email and confirm your account.”  You are required to 
click on the link within the email to confirm/validate the creation of your account. 
 

 

  



Logging in to the Parent Portal Account 
1. If you have just created a Parent Portal account, and have validated the you will then be 

on the Login Screen. Enter your email address and Password and click on the Log In 
link on this screen.  
 
 

 
 
If you are returning back to this website www.transportation.steo.ca at a later point in time 
you will need to click on the Parent Portal icon in order to login to correct location. 
 
Note:  The website address can be bookmarked for easier future access. 
 

 

  

http://www.transportation.steo.ca/


“My Students” within the Parent Portal Account 
1. Login to the Parent Portal.  Then click on the My Students icon – any student that has 

your email address as part of the student record will be displayed. 
 

 
 

2. If your child(ren) are not being displayed, contact the school and request that your email 
address is added to your child(ren) student record. 
 

3. After an email address has been added into the student record by the school, allow for 1 
business day for the information to be updated into the STEO transportation software 
system. 
 

4. The transportation information will include pick up time from the morning address, drop 
off time at the school, pickup time from the school and drop off time at the home 
address. 
 

  



5. NOTE:  If there is an “Effective” date being displayed, that indicates that the 
transportation is only in effect for a future date – it is not currently available. 

  Example:  (Eff:  2023-11-01) 

 
 
 

6. Parents can customize their Transportation Alerts and School Alerts to add 
additional Runs or Schools however generally, the Runs and Routes will automatically 
be listed within the My Subscriptions based on your email address within the student 
record.    Click on My Subscriptions, at the bottom of the Parent Portal page.  

 
 
 

  



7. General Notices – this setting is recommended – when this option is checked, email 
notifications will be sent for General Notices – these General Notices are used for 
Inclement Weather days – when all school transportation has been cancelled.   
 
After updating any of the “My Subscriptions” make sure to click on “Update 
Subscriptions” to save your changes. 

 
 
 
Check back frequently especially during the school startup period to ensure you have 
the most accurate and up to date information. 
 


