














2020-2021 STEO Annual Report Page 4



2020-2021 STEO Annual Report Page 5



2020-2021 STEO Annual Report Page 6



2020-2021 STEO Annual Report Page 7



2020-2021 STEO Annual Report Page 8



2020-2021 STEO Annual Report Page 9



2020-2021 STEO Annual Report Page 10



2020-2021 STEO Annual Report Page 11



STEO Board of Directors Organizational Chart
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STEO Board of Directors

Trustee—John McAllister (UCDSB)

Trustee—John Danaher (UCDSB)
STEO Board Chair

Trustee—Robin Reil (CDSBEO)
September 2020—February 2021

Trustee—Brent Laton (CDSBEO)
March 2021—August 2021

Trustee — Ronald Eamer (CDSBEO)
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STEO Organization Chart
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NEW STEO Safety Program Resources for First Time Riders

STEO has joined with Intertrain to provide in-school training in the early fall
each year to JK and SK students on how to ride the bus safely. Intertrain has
been in business since 2003 and provides dynamic programs for first time
riders and primary and junior school grades.

Buzzy the Bee's School Bus Safety Rules Video

The video provides an example of standardized school bus rider safety in
Ontario for first time riders of the school bus. Buzzy the Bee ‘flies’ students
through the ins-and-outs of riding the school bus for the first time. This
first-time rider training video teaches children about danger zones and how to
wait, ride, and disembark from a school bus safely. It also shares tips on how
to sit safely and to ask for help. Watch and learn the A-"Bee"-Cs of school bus
riding safety with Buzzy the Bee!
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¢ Discarding of damaged or worn out masks:
o When discarding damaged or worn out masks, drop them in a lined
garbage bin. Do not leave discarded masks in places where others may
encounter them.

o Waterproof gloves are to be used by drivers during sanitization of the
vehicle or when having direct contact with students in emergency
situations or cleaning up spills.

¢ The Health Unit has provided the following information around the use of face
shields and gowns for drivers such as wheelchair and van drivers who are quite
often in close contact with students when loading and unloading the vehicle.

o Aface shield is not a substitute for wearing a face mask as it does not
filter respiratory droplets. A face shield may provide additional protection
for the wearer against droplets expelled from another person; however,
these droplets may still be inhaled around the shield. Respiratory droplets
expelled by the wearer may escape around the sides of the face shield,
which therefore provides less protection to others.

o A face shield should be worn in addition to a properly fitted procedural
mask. A face shield is not considered an equal substitute for a face mask
as it does not provide filtering capacity. A face shield at a minimum should
extend below the chin and cover the sides of the face.

o According to infection control best practice prescription eyeglasses are not
acceptable by themselves as eye protection; they may be worn
underneath face shields and some types of protective eyewear.

o Face shields can be worn over prescription eyewear, but the eyewear
does not eliminate the need for extra eye protection (i.e. a shield or

goggles).

o Due to Ministry of Transportation regulations, face shields must not be
worn when the school vehicle is in motion.

o Itis upto each individual Operator to monitor the correct wearing, storage
and maintenance of masks, face shields, goggles, and other PPE.
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Routing Efficiencies

STEO continues to become more dynamic and flexible each year. We have enhanced our
operation to better meet the needs of our communities. Effective route planning ensures that
services are delivered within established parameters and helps to predict and control
operational costs. We continue to reduce the number of stops and to optimize pick up and
drop off times, while striving to reduce mileage and student ride times.
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Accident/Incident Statistics

Definitions

Preventable Accident: If a driver failed to do everything reasonable to avoid the accident, then it is

considered a preventable accident.

Non-Preventable Accident: If a driver did everything reasonable they could do to
prevent an accident, then it is considered a non-preventable accident.

Incident: Any extraordinary occurrence on or involving the school purpose vehicle
which impacts on the regular operation of the vehicle or route (e.g. medical,
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Statistics—Enrolment vs Students Transported

Did you know, a child i§ 16 times Safer riding to school
in a School bus§ than in a family vehicle.
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Average Vehicle Capacity Utilization By Route

Average Vehicle Capacity Utilization (2020-2021)
Bus Size Average Capacity by Route
20-passenger 79%
54-passenger 63% *
72-passenger 72%

Total Number of Vehicles by Vehicle Type
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Student Transportation of Eastern Ontario
Telephone: 1-855-925-0022 or 613-925-0022
FAX: 613-925-0024
Email: transportation@steo.ca
www.steo.ca



